
Top 7 benefits of Business Intelligence

We’ve looked over the history, technology, advantages and key functionality available in today’s 
dashboard solutions. Now, here are our top seven business benefits.
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1 View key data 24:7

If you are always in meetings, 
on the move, or working from 
home, a web-based business 

intelligence could be the answer to your 
prayers. Access meaningful information 
from anywhere, at any time and on any 
device. 

2 Get full visibility across your 
business

Cross-functional solutions 
enable you to connect and 

compile data from multiple sources. 
Software provides visibility across the 
business through dashboards allowing, 
for example, to compare information 
between CRM and sales data - something 
that might otherwise take hours. 

3 Make better informed decisions 

Dashboards condense huge 
amounts of complex information 
into intuitive formats,. It makes it 

easy to grasp complex relationships that 
might otherwise remain buried. As the 
information is real- time, you have a live 
picture at your fingertips – essential for 
good decision-making.

4 Review and improve 
performance 

Good dashboard software lets 
you track KPIs over time using 

an in-built scheduler. You only need to 
specify when and how you want to track 
your metrics. You can also chose the 
comparisons that are relevant to you 
in order to better understand trends in 
performance or other criteria. 

5 Reduce burden on IT
 
With your personalised set of 
dashboard reports, you do 

not need to send requests to your IT 
department anymore. You will have quick 
and easy access to your reports which 
increases efficiency. 

6 Motivate your staff

Dashboard software provides a 
framework for team working. It 

enables your staff to see the part they play 
in achieving business goals. Employees, 
teams and  departments can be allocated 
specific KPIs and their progress monitored 
via a KPIs tree. Each node is configurable 
to your chosen structure. 

7 Support key stakeholders

Dashboard charts can be opened 
up to intranets, extranets and 
public web sites to allow anyone 

to view the chart without needing to log 
in. It’s easy to share critical data  with 
colleagues, stakeholders and customers 
and ideal to engage with wider audience. 


